
WHEN WILL MY RESULTS BE AVAILABLE?
Your results will be reviewed by our radiologist. Upon completion, the 
report will be available for you to view online. A copy of the report will 
also be sent to the doctor who referred you to us (your provider will 
automatically receive a copy of the results). He or she will help you 
understand the information in the context of your overall health care 
and provide options for next steps. 

If you have questions on this, contact your referring provider group.

I AM UNABLE TO VIEW IMAGES.
Images are made available through our web based DICOM viewer that 
does not require a download. Supported browsers are Chrome and 
Internet Explorer 10 and higher. Other browsers may work but they are 
not supported at this time. If you’re having problems viewing images 
on your computer, call our Operations Support team at 877.302.9814  
(M – F 6:00 am - 8:00 pm CST).


